




Awards & Certificates 

BOOKING.COM 2019 

GUEST REVIEW AWARDS 8.5 

TRIPADVISOR CERTIFICATE OF EXCELLENCE 2019 

CRISTAL INTERNATIONAL STANDARDS FOOD CHECK 2019 

ISO 14001 

HOTELS.COM LOVED BY GUESTS AWARD 2019 

EXPERTS' CHOICE AWARD 2019 BY TRIP EXPERT 

BEST FAMILY HOTEL BY JOINUP 

BEST OVERALL SERVICE BY JOINUP 

TRUSTYOU AWARD OF EXCELLENCE 2019 

Safety Measures available in Desert Rose 

24/7 Fully equipped 

clinic 
�I� 

on-site 

is tfl �ol�I 
ambulance For emergencies 

-

24/hour Lifeguards 
cctv •

on all pools

�, 
system (220 

� 

and beach

cameras across 
the hotel) 

Oxygen 
cylinders & 
stretchers 
across the 
main venues 

Follow international safety regulations certified from SGS in all outlets and all service areas, preventive 
measures For both staff and guests 


